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	Introduction/Context.  The MSHS Program was initiated in 1998.    Since its inception, the program has rotated the directorship through six people.  On May 15, 2008, Dr. Susan Bazyk assumed that position.  It shares 11 full-time faculty with other programs in the Department, and has 2 newly hired in 2008 and 2009 who are dedicated primarily to the MSHS program.  All of the program directors have been borrowed from other programs to assume the administrative duties of this program. Progress in reviewing the curriculum has been steady but slow as a result of these factors. The five outcome goals represented in this document were articulated for the program.  
Students interested in enrolling in the MSHS Program may apply throughout the year.  Since spring 2009, 35 students were admitted.  There are 43 students currently enrolled.  Dr. Susan Bazyk conducts an initial advising session with each accepted student to orient him/her to the MSHS Program and discuss a degree completion plan.  Advising is completed on an ‘as need’ basis throughout the degree completion process.  Dr. Bazyk also sends out routine emails to MSHS students to communicate program changes and upcoming course offerings.  
2010 ASSESSMENT REPORT:  Throughout the year, the bulk of information that I obtained about the MSHS and PA Program outcomes was descriptive in nature and gathered from a combination of the following:  1) faculty meetings with MSHS and PA faculty; 2) MSHS and PA student advising; and 3) Discussions with potential employers at the Cleveland Clinic and the Director of Career Services at CSU (Paul Klein).  A formal survey of MSHS student graduates using Survey Monkey has been planned but has not been completed.

Enrollment Changes:  Although the MSHS Program was initially designed for only licensed health care professionals, students planning to work in auxiliary positions within health care environments are not allowed to enroll. This change, in large part, was due to BSHS General Track students wanting to pursue the MSHS as well as professional interest in the community.  In addition, the 5 Year BS/MS 4 + 1 Program was developed in 2009 to offer an accelerated program for high-performing students.  This proposal has been approved (see attached proposal which outlines the curriculum).

Overall purpose of MSHS Program:  In order to keep pace with today's rapidly changing health care, social and community services environments, the Department of Health Sciences at CSU is committed to educating health care professionals to assume leadership positions in direct client care as well as auxiliary administrative and management positions.  As such, the goal of the Master of Science in Health Sciences Program (MSHS) is to meet the educational needs of two groups of students:
1)  Licensed Health Care Providers seeking increased responsibility and leadership positions within their discipline for: academic and clinical teaching, clinical research, career development, clinical supervision and administration, and/or program planning, development and evaluation.   

2) General Track Students with a Bachelor’s Degree in Health Sciences or a degree in a related area who are not licensed health care providers but seeking careers in health and human services settings providing auxiliary administrative and management services (e.g. medical labs, medical records, or continuing education). 

COURSE CONTENT:

Core Knowledge and Skills:  For each group of students, the goal of the MSHS Program is to prepare professionals to work effectively within the complexity of health and human services settings by gaining knowledge and skills in core areas including:  leadership, current issues in health care, culture and health, and research.  
Areas of Emphasis within HS:   Students complete coursework in areas such as program development and evaluation, evidence-based practice, or clinically-specific areas (e.g. gerontology, school-based practice, use of technology).
Elective coursework:  Elective coursework allows students to individualize their course of study based on their career objectives.
The entire MSHS Curriculum may be taken within an online format to accommodate the needs of working professionals. 




MSHS Advisory Activities:  The Program Director works closely with BS/MS faculty, CSU PA faculty to review course content on a yearly basis and to discuss curricular issues.  In addition, a meeting between key faculty/personnel at CCC & CSU is held once per semester to coordinate financial assistance, registration, and graduation requirements.  During 2009-10, the following activities were conducted:

1) PA Program – CSU PA faculty met with CCC Program Director in Fall 2009 to learn about the PA accreditation process and discuss course concerns.  All CSU PA course syllabi were thoroughly examined to meet the PA accreditation standards.

2) MSHS Curricular Review – The MSHS Director meet with core MSHS faculty to discuss issues related to the capstone/thesis completion process.  Some students were getting ‘lost’ due to lack of a clearly structured process.  The capstone completion process was revised (see Goal #1).
a. Although not completed, a majority of the core courses were reviewed for content to ensure quality and consistency between course instructors.  The following courses were reviewed:  HSC 505 – Culture & Health; HSC 502 – Leadership; HSC 503 – Research; and HSC 504 – Seminar.

b. The Program Director has made plans with the director of eLearning to update core MSHS courses to meet Quality Matters standards for online education.
CCC/CSU Physician Assistant Program:

In 2006, CSU entered into an agreement with Tri-C to implement a collaborative program with the Physician’s Assistant (PA) Program.  Students enroll in the MSHS program and the PA Program at Tri-C simultaneously so that they can earn a newly required master’s degree as they complete the PA curriculum.  The first cohort of fourteen students began taking classes in the MSHS program in Summer 2007 and graduated during summer 2009.  At this time, three cohorts are enrolled in the three-year PA program (26 students in the PA Class of 2010; 28 students in the Class of 2011, 35 students in the Class of 2012).  Several of the MSHS standard courses were changed or modified to meet the needs of the PA students.

As the Director of the MSHS Program and Physician Assistant Track, Dr. Bazyk oversees course development and implementation of all courses. There are 11 CSU/PA courses taught during the 2-year PA Program within the Health Science, Chemistry, Biology and Philosophy Departments.  In 2009-2010, the PA Program underwent re-accreditation by the Accreditation Review Commission on Reaccreditation for the Physician Assistant.  Dr. Bazyk worked closely with the CCC Program Director, Mr. Dan McDermott and the PA faculty to complete this comprehensive self study in preparation for the January 2010 site visit.  The PA Program was successfully re-accredited for the next 6 years.  Please see the attached report.

	Goal 1:  Demonstrate self-directed learning skills in order to continue independent and life-long learning.

	Outcomes
	Data Collection
	Data Analysis and Findings
	Review of Findings
	Follow-up Actions

	1.  Students will successfully matriculate through the MSHS Program and complete a Master’s thesis or project within 6-year time limit.  
	The Program Director monitors student progress through the MSHS Program via individual advising.
The Program Director met a minimum of once each semester to discuss student progress.
	# completed = 46
           2001 02 03 04 05 06  07  08  09
thesis       0   1   4  2    1   1   1    0    1
project     3   3   4   2  16   9  11   10  10
The completion of projects and theses was consistent with the previous two years.  
Concern: Faculty report that some students struggle with project completion and professional writing. A majority of the students complete their capstone project or thesis in 3 semesters – other take 2 years.  Faculty attribute this to the loosely defined nature of the capstone project in terms of a completion timeline (6 years).
Students sometimes need to wait for core courses to be offered since many are only offered one time per year.  This extends the time it takes to complete their degree.


	The MSHS Advisory Committee met in Fall 2009 and developed a set course sequence for degree completion so that students can plan ahead.  The standard course sequence is:
Spring – HSC 503/Research

Fall – HSC 504/Seminar

Spring – HSC 692/Capstone
This course sequence has been adopted and every student is notified at the time of admission so that they can plan ahead.  14 students enrolled in HSC 503/Research during Spring 10 – we anticipate that we will have a cohort of 14 graduating as a group in Spring 2011.

In addition, HSC 570 Special Topics – Professional Writing in HS was offered in Fall 2009.  This course will be offered again in 2010.


	1) Develop a Capstone/Thesis syllabus that will clearly describe the learning objectives and that will include a faculty-set scoring rubric for the evaluation of completed projects.  Such an evaluation rubric will be used to collect data on the MSHS projects or theses.  This has been initiated but has not been finalized.
2) Conduct an online survey with all MSHS graduating students to obtain feedback on how the MSHS Program and capstone/thesis influenced self-directed & life-long learning.

	2. Admit students who have the ability to be self-directed in their learning.
	a.) MSHS Director met with each applicant to review the Program objectives and learning expectations for Master’s education
b) MSHS Director assists in orienting the PA students and focuses on graduate education expectations.  MSHS Director meets routinely with the PA Program Director to monitor student performance.   A midterm report is given on student performance each semester.
	a.) Only students with a 3.0 GPA or GRE with 50%ile in all areas are admitted OR students who have earned over a 3.0 in 12 graduate credits as non-degree seeking students.   
b) All of the PA students admitted since 2007 met the criteria for admission
c) Program director will monitor students’ academic progress and make course recommendations based on need.
	Program director maintained routine contact with all MSHS course instructors as a group one time per semester and individually as needed to monitor students’ academic success.  Retention in both the PA and MSHS Programs is between 95 – 100%.

	Program director will recommend students who struggle with professional writing to take the new HSC 570 Special Topics course in professional writing in HS.

Students will continue to be sent to CSU’s Writing Center for assistance.

	3. MSHS and PA Student expectations will reflect the adult learning model by development of course syllabi to include learning expectations to promote adult learning.
	Continuously reviewed MSHS & PA syllabi. 
	1) All of the CSU PA syllabi were carefully reviewed in Fall 2009 as a part of the Self-Study Process.  Some PA students struggle with the online courses which require more self-directed learning.

2) MSHS core courses were reviewed during Fall 2009 and Spring 2010 to ensure quality content.
	Minor recommendations were made to the following courses:
HSC 501: Issues (add information on WHO standards)

HSC 502: Leadership (add an individual writing assignment of a research article review)

HSC 503: Research (add information on systematic literature reviews, single subject design; decrease content on statistics)
	Continue yearly review of syllabi to maintain quality of content.
MSHS director will make changes to promote self-directed learning:

1) Develop a set of policies to be included in all MSHS/PA syllabi that clearly articulate student learning expectations (especially for online courses) and faculty expectations for student interaction.
2) PA orientation – MSHS director will discuss the differences between in-class and online education in terms of self-directed learning (content has been established with input from Dr. Beasely (Center for Teaching Excellence) and Dr. Rottier (eLearning).


	Goal 2:  Demonstrate the ability to assume diverse roles in today’s rapidly changing health care, social, and community service environments.

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	1. Graduate survey will show an increase in assuming diverse roles in healthcare.
	No survey was conducted in 2009.  Student advising sessions have been used to evaluate the learning needs of current and newly admitted students.
	Students admitted to the MSHS Program reflect a variety of health care professions including: respiratory therapy, nursing, occupational therapy, medical assisting and physician assisting to name a few.
   Students who are not licensed health professionals have also been admitted including those with backgrounds in health care administration,  medical laboratories, pre-med, and health education.
	Students enrolled in the MSHS Program represent growing diversity in terms of direct patient care as well as those planning to work in auxiliary positions within the healthcare industry.

	1) Maintain a database reflecting entry-level employment

2) Conduct a graduate survey examining post-degree employment.



	2. Syllabi of core MSHS and MSHS PA courses are current in content, reflect diverse needs of the MSHS and MSHS PA student.
	Review of course syllabi, Research current books that meet course objectives and content.
	Course objectives and content were updated in HSC 501, 502, 503, 504, 505, 510, 520, 581.  For the majority of students this work directly applies to their employment.  Syllabi for PA students were reviewed/updated for the PA Re-accreditation self-study.  
	Reviewed by MSHS Directory & Advisory Committee and the accreditation team for the PA program in 2009-10.   
	Modify  course syllabi, content and assignments to reflect Advisory Committee review.

	3. Maintain and further develop Graduate Certificates in Gerontology,  OT/PT in the Schools, and Culture & Health
	Dr. Milidonis and Begovich oversee the continued development of the Gerontology Certificate.  

Susan Bazyk oversees course offerings and development for the Schools Certificate and Culture & Health.
	Gerontology – One new elective was developed and offered to augment the core courses (course in Palliative Care).
OT/PT in Schools – eLearning has approved a proposal to convert this to online offerings.
	To be reviewed the MSHS Advisory Committee in AY 2008-09.
During 2010-11, 3 courses will be converted to online education to foster access.
	Include these certificates in the Graduate Survey for 2010 in order to obtain input regarding outcomes.


	Goal 3:  Identify and analyze cultural influences on practice and emerging health care practice issues.

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	Students will demonstrate a statistically significant improvement in cultural awareness using pre/post test analysis.


	Pre/post test survey using survey monkey link on blackboard, all sections.
	BS/MSHS faculty responsible for data collection and analysis.

No data reported yet.  
	Faculty evaluated various survey instruments.  

Faculty agreed to notify each other of interesting cultural events occurring on campus or in community that students in HSC 305 can attend to promote cultural awareness.
	Developing a series of survey questions.  

Pilot survey in fall, implement pre-post test strategy in spring 2011 using blackboard.

Monitor whether faculty are communicating about cultural events.

	Goal 4:  Utilize outcome measures and evidence-based research to evaluate the effectiveness of health, social or community services.

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	1. Annual curricular review of core courses and area of emphasis courses to ensure outcome measures and/or evidence-based research are incorporated.
	Annual review of course syllabi.  (See goals 1-2)
	The following courses address outcome measures and evidence-based research in their content and assignments.  All graduates must complete the first two and at least one other.

HSC 503 Research

HSC 504 Seminar

HSC 510 Evidence-Based Practice

HSC 513 Outcomes Assessment

HSC 523 Educational Evaluation

HSC 533 Program Development and Assessment
	Courses related to research and outcomes assessment are continually under review and modified to student and faculty concerns.

HSC 513 – Outcomes Assessment is under revision with assistance from eLearning (summer 2010)

HSC 503 & 504 – Reviewed in 2010 with core faculty so that content leads to high quality projects/thesis.  
	Include a section on research and outcomes assessment in the 2010-11 Graduate Survey.

	Goal 5:  Utilize information technology to improve health, social, or community systems.

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	1. Students will use technology to complete the program.  
	Review of roster of online courses.  Because of high student demand, ALL of the MSHS core courses (5) and elective courses are currently being taught online.

	100% of MSHS students take courses online.
50% (5 out of 10) of the 

CSU/PA courses are taught online.


	All of the students in the MSHS and PA Programs become proficient in using Blackboard.
	Continue to offer courses online and expand online course offerings.  
Explore MSHS and PA student needs in terms of online education and use of online library services.

	2. Develop/revise online MSHS/PA courses that meet the Quality Matters expectations as coordinated through the Center for eLearning at CSU.   
	Promote collaboration with the Center for eLearning to further develop/revise MSHS/PA courses so that they meet Quality Matters expectations.
	1) Two MSHS faculty became certified in Quality Matters (Dr. Glenn Goodman and Todd Pesek).
2) Four courses have been revised to meet the Quality Matters guidelines:
· HSC 502 (Leadership – R. Chilton)

· HSC 505 (Culture & Health – T. Pesek)

· HSC 544 (Social Issues – K. Masley)

· HSC 504 (Seminar – G. Goodman)


	Although some courses have been revised with the assistance of eLearning, a substantial number of other courses need to be revised.
	Collaborate with Pete Rottier, Director of eLearning to complete the QM review of revised courses.  
Revised other MSHS courses to meet Quality Matters guidelines:

HSC 501 (Issues); HSC 503 (Research); HSC 510 (EBP); and HSC 513 (Program Dev & Evaluation)
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